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Hafa Adai, 
 
If you have any questions or concerns regarding the Pandemic Unemployment Assistance program 
(PUA) or the Stimulus Bill, please send all inquiries and required information to the following email: 
rapidresponse@dol.guam.gov.  
 
The Guam Department of Labor appreciates the much needed information in order to submit our 
application and maximize Guam's eligibility for federal assistance to receive COVID-19 related 
unemployment benefits grants.  
 
Let's all work together to help our island get through the impacts of this pandemic. Please see the 
information below and the attached press release regarding what is required for the Disaster Dislocated 
Worker grant and other federal funding.  
 
For individual employees:  

1. Name of employer that issued furlough or layoff  
 
For business owners or managers:  

1. Employer name and location  
2. Number of employees laid off or are anticipated to be laid off  
3. Anticipated date and length of layoffs (e.g. 1 to 2 weeks, 3 to 4 weeks, or unknown at this time)  
4. Number of employees with reduced work hours or anticipated number of employees with 

reduced work hours  
5. When hours were reduced or anticipated date to implement reduced hours  
6. Specifics on reduced work week imposed (e.g. reduce to 32 hours per week, 20 hours per week, 

10 hours per week, or unknown at this time)  
7. Duration of reduced hours (e.g. 1 to 2 weeks, 3 to 4 weeks, or unknown at this time) 

 
Please monitor the media. We will announce when any benefits are released and available to Guam. We 
are all in this together and GDOL is staying on top of the latest developments. Our office will be 
contacting you with additional information as it becomes available.   
 
Senseramente, 
David Dell’Isola 
Director 
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GUAM DEPARTMENT OF LABOR ADVISORY 

The Guam Department of Labor continues to closely monitor the global outbreak of COVID-19. The 
situation is quickly changing, and notices are subject to change at any time. 

Based on the March 16th COVID-19 Special Address from the Governor of Guam, all activities will be 
suspended for 14 days. During this time, the Guam Department of Labor will be closed; however, the 
following can be submitted via email: 

Wage & Hour Complaint: wage.questions@dol.guam.gov or 
Contact 300-3602 and leave a message 

WCC Work Injury Forms: nina.farrell@dol.guam.gov 
(Please note: all original forms and copy must be submitted once Government Operations resumes) 

Fair Employment Complaints: dol-fepo@dol.guam.gov or 
Jeffrey.sablan@dol.guam.gov 

Should you have any questions, please feel free to contact our office at (671) 4 75-7073. 

~ 
DAVID DELL'ISOLA 
Director of Labor 
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