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FOR IMMEDIATE RELEASE - August 11, 2023 

USDOL Notifies GDOL that COFA Citizens Not Eligible for DUA 

Guidance on Documents to Submit for Proof of Eligibility 

Hagåtña, Guam – The Guam Department of Labor (GDOL) has just been informed by the U.S. Department 

of Labor (USDOL) that based on Federal law, Compact of Free Association (COFA) citizens are not 

eligible to receive Disaster Unemployment Assistance (DUA) benefits unless they meet specific criteria 

as a Qualified Alien. Unlike Pandemic Unemployment Assistance (PUA), a program established by 

Congress through the CARES Act which included language making COFA citizens eligible for 

unemployment assistance, the same language is not included in DUA regulations administered by 

USDOL.   

Non-U.S. Citizens who were unemployed as a direct result of Typhoon Mawar and plan to apply for DUA 

will need to submit documentation of their citizenship status to qualify for DUA.  

According to Federal policies, only U.S. Citizens, Non-Citizen Nationals, or Qualified Aliens (i.e., legal 

permanent residents or “green card” holders, refugee or asylum status, withholding of deportation, 

conditional entry, parole into the U.S. for at least 1 year for humanitarian purposes, Cuban-Haitian Entrant, 

or has a pending or approved petition for relief based on battery or extreme cruelty by a family member) 

may qualify for DUA benefits.  

Individuals who intend to submit an application or claim for DUA should gather all required 

documentation before they begin the claims process. When the DUA program is officially announced and 

launched and applications are ready to be accepted online through hireguam.com, documents to prove 

your identity and employment or self-employment can be uploaded at the end of the application process. 

Submitting all documents at the time of your initial claim filing may help prevent delays in the processing 

of your claim. 

If all documentation cannot be provided at the time the initial claim is filed, individuals will have 21 

calendar days from that time to meet this requirement or they may be denied DUA benefits. Once the 

announcement is made that the application period has begun, applicants are highly encouraged to submit 

their DUA claims online through hireguam.com as the process may take 45 minutes or more to complete.  

Examples of documents individuals may be required to submit include, but are not limited to: 

• A valid government-issued picture identification (Driver’s license, passport, Permanent 

Resident Card, etc.). 
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• Social Security Card or picture identification reflecting Social Security Number. 

• Proof of citizenship status to qualify for DUA benefits (U.S. Citizens, Non-Citizen 

National or “Green Card” holders, or Qualified Aliens) 

• Proof of employment or earnings, such as: 

• Check stubs 

• Income tax return 

• Business license 

• Gross receipts tax 

• Financial statements or bank records 

• Invoices or receipts to customers (for farmers, agricultural workers, or self-

employed workers) 

• Documentation substantiating loss off business 

• Other proof of earnings 

• Verification of Unemployment from your employer (a sample form can be 

obtained at dol.guam.gov/DUA) 

It is important to note that the above list is not all inclusive and some individuals may be required to 

submit additional documentation based on their individual circumstances. 

More information on DUA eligibility, forms, documentation, requirements, application, where to apply, 

and other general information, will be issued in the coming weeks as the DUA system is being prepared 

for launch. 

Individuals who are registered on hireguam.com should take steps to ensure their accounts are active. If 

you are unable to log on or reset your password, email webadmin@dol.guam.gov for assistance. If you 

think you will be applying for DUA benefits as a direct result of Typhoon Mawar and do not have an 

account, register today at hireguam.com. For more information, contact the Guam Department of Labor 

at 671-475-7000/1 or visit dol.guam.gov. 
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