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GUAM WORKFORCE INVESTMENT BOARD
RESOLUTION NO. 15-005

A RESOLUTION RELATIVE TO APPROVING THE
REQUEST FOR FINANCIAL AND PROGRAM OUTCOME REPORTS FROM
AMERICAN JOB CENTER PARTNERS

WHEREAS, under Title I of WIA, the workforce investment system provides the framework for
the delivery of workforce investment activities individuals who need those services, including
job seekers, dislocated workers, youth, incumbent workers, new entrants to the workforce,
veterans, persons with disabilities, and employers.

WHEREAS, each State's Governor is required in accordance with Part 661, Subpart A, Section
661.100, to establish a state board; and to oversee the creation of one-stop service delivery
systems in the state.

WHEREAS, a key component to ensuring delivery of one-stop services is optimum, is data.
WHEREAS, the Guam Workforce Investment Board will be developing a system that will
collect data from all partners that will allow the board to view "at a glance" what services are
currently being offered by each partner.

RESOLUTION
NOW, THEREFORE BE IT RESOLVED, the Guam Workforce Investment Board (GWIB)

adopts GWIB Resolution 15-005 to approve request for financial and program outcome reports
from American Job Center Partners.

Adopted this QU“‘ of }CL) W , 2015

ATTESTED:

For the GUAM WORKFORCE INVESTMENT BOA}

Q)/WW

Denise R. Selk
Chairwoman

Pe en\\E;arcmas Chalrman

g & Coordinating Committee
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GUAM WORKFORCE INVESTMENT BOARD

Eddie Baza Calvo, Governor of Guam « Ray Tenorio, Lieutenant Governor of Guam
Denise R. Selk, Chairperson ¢ Patricia D. Duenas, Vice Chairperson

February 26, 2015

To: Director, Department of Labor
Director, Agency for Human Resources Development
Director, Department of Public Health and Social Services
Superintendent, Department of Education
Director, Department of Integrated Services for Individuals with Disabilities, DVR
Executive Director, Guam Housing & Urban Renewal Authority
President, Guam Community College

From: Chairwoman, Guam Workforce Investment Board
Subject: Workforce Investment Act, Partner Reporting

Hafa Adail The Guam Workforce Investment Board is requesting your assistance in the Board’s mission
to obtain data to assist the board in meeting their mandates as outlined in the Workforce Investment
Act (WIA) of 1998.

Under Title | of WIA, the workforce investment system provides the framework for delivery of workforce
investment activities at the state and local levels to individuals who need those services, including job
seekers, dislocated workers, youth, incumbent workers, new entrants to the workforce, veterans, persons
with disabilities, and employers. Each State’s Governor is required in accordance with Part 661, Subpart
A, Section 661.100, to establish a state board; to designate local workforce investment areas; and to
oversee the creation of local boards and one-stop service delivery systems in the state.

As members of the Guam Workforce Investment Board and mandated partners, in order to achieve
what is required by the Governor, necessary information is needed to make sound decisions as it relates
to workforce activities. A key component to ensuring delivery of one-stop services is optimum, is data.
To navigate successfully through the many workforce challenges that lay ahead, the Guam Workforce
Investment Board will be developing a system that will collect data from all partners that will allow the
board to view “at a glance” what services are currently being offered by each partner. To begin this
process the board is requesting your assistance in providing the board with the following information:
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What type of data is needed?
The Board would like to collect two types of information from all partners: 1) Financial, and 2) Program
Outcomes for the following programs:

e Programs authorized under title | of WIA, serving: (i) Adults; (ii) Dislocated workers; (iii) Youth;
(iv) Job Corps; (v) Native American programs; (vi) Migrant and seasonal farmworker programs;
and (vii) Veterans’ workforce programs; (WIA sec. 121(b)(1)(B)(i));

e Programs authorized under the Wagner-Peyser Act (29 U.S.C. 49 et seq.); (WIA sec.
121(b)(1)(B)(ii));

e Adult education and literacy activities authorized under title Il of WIA; (WIA sec.
121(b)(1)(B)(iii));

e Programs authorized under parts A and B of title | of the Rehabilitation Act (29 U.S.C. 720 et
seq.); (WIA sec. 121(b)(1)(B)(iv));

e Welfare-to-work programs authorized under sec. 403(a)(5) of the Social Security Act (42 U.S.C.
603(a)(5) et seq.); (WIA sec. 121(b)(1)(B)(v));

e Senior community service employment activities authorized under title V of the Older
Americans Act of 1965 (42 U.S.C. 3056 et seq.); (WIA sec. 121(b)(1)(B)(vi));

e Postsecondary vocational education activities under the Carl D. Perkins Vocational and Applied
Technology Education Act (20 U.S.C. 2301 et seq.); (WIA sec. 121(b)(1)(B)(vii));

e Trade Adjustment Assistance and NAFTA Transitional Adjustment Assistance activities
authorized under chapter 2 of title Il of the Trade Act of 1974 (19 U.S.C. 2271 et seq.); (WIA sec.
121(b)(1)(B)(viii));

e Activities authorized under chapter 41 of title 38, U.S.C. (local veterans’ employment
representatives and disabled veterans outreach programs); (WIA sec. 121(b)(1)(B)(ix));

e Employment and training activities carried out under the Community Services Block Grant (42
U.S.C. 9901 et seq.); (WIA sec. 121(b)(1)(B)(x));

e Employment and training activities carried out by the Department of Housing and Urban
Development; (WIA sec. 121(b)(1)(B)(xi)); and

e Programs authorized under State unemployment compensation laws (in accordance with
applicable Federal law); (WIA sec. 121(b)(1)(B)(xii).)

Additional programs identified in Guam’s Integrated Plans of Work include:

e TANF programs authorized under part A of title IV of the Social Security Act (42 U.S.C. 601 et
seq.);

e Employment and training programs authorized under section 6(d)(4) of the Food Stamp Act of
1977 (7 U.S.C. 2015(d)(4));

o  Work programs authorized under section 6(0) of the Food Stamp Act of 1977 (7 U.S.C. 2015(0));

e Programs authorized under the National and Community Service Act of 1990 (42 U.S.C. 12501 et
seq.); and

e Otherappropriate Federal, State or local programs, including programs related to transportation
and housing and programs in the private sector.
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What exactly is being requested at this time?

We are requesting financial and program outcomes information for the quarter ending March 31, 2015.
Please submit an electronic copy of your reports to Christine P. San Nicolas at
christine.sannicolas@dphss.guam.gov by close of business on Friday, May 31, 2015. Also, please
designate a primary point of contact from your agency that we can follow up with on this matter.
Thereafter, we will review the material and devise recommendations for moving forward.

What format should be used for the Financial Report?

To begin with, the Board is requesting a copy of the same financial report that is mandated by your
respective Federal grantor agency. This will allow us to understand what type of financial information is
available.

What format should be used for the Program Outcomes Report?
To begin with, the Board is requesting a copy of the same program outcomes report that is mandated by
your respective Federal grantor agency. For example, AHRD would simply submit a copy of the WISPR
report mandated by the U.S. Department of Labor, which is used to track WIA program outcomes. The
exact nature of the metrics included in these mandated reports varies from partner to partner.
However, the following are common metrics among most workforce programs:

= Caseload details (# staff: total cases assigned)

* Job/work placements, subsidized and unsubsidized (i.e. OJT, Work Experience, etc.)

= Job retention rate

= Post-placement earnings

= Attainment of high school diploma or equivalent

= Placement in post-secondary education

= Occupational training placements

= Apprenticeship placements

=  Medical issues

=  Number exited and for what reason

What will be done with the reports, once provided?

The Board will form a special work group to review the financial and program outcomes reports
provided by each agency. The final objective of the work group will be to make a recommendation
regarding the ideal content and format of the strategic dashboard that reflects the collective
performance of Guam’s Workforce Partners.

What will be the frequency of Partner reporting moving forward?
The Board will inform the partners once the format for the strategic dashboard has been finalized. From
that point, we anticipate the frequency of reporting to be quarterly.

In addition, this data will assist the board in formalizing a Memorandum of Understanding and Resource
Sharing Agreement between partners as cited in Finding No. 1 and 3 of the Enhanced Desk Monitoring
Review (EDMR) conducted by U.S. Department of Labor in 2013.
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On behalf of the Guam Workforce Investment Board, un dangkolo na si Yu'os Ma'ase for your
partnership and continued support of Guam’s Workforce System. Please contact me directly should you
have any questions or concerns regarding this request.

Sincerely,
DENISE R. SE
Chairwoman
cc: Governor of Guam
Chief of Staff

Chief Fiscal Advisor
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