EMPLOYER SERVICES REPORT (ETA FORM 9131)

OMB No.
Expires

1205-0469
10/31/2011

A. GRANTEE IDENTIFYING INFORMATION
1. Grantee Name:

3. Workforce Programs
Wagner-Peyser Employment Service
[x] WIATitle | Programs
| Jobs for Veterans State Grants-DVOP/LVER Programs

Agency for Human Resource Development
Guam Department of Labor

4. Report Quarter End Date:
3/31/2012

2. Grantee Mailing Address:
414 West Soledad Avenue, Suite 400
Hagatna, Guam 96910

5. Report Due Date:

5/19/2012 Resubmitted: 9/10/2012
Previous Current Cumulative
Performance Information Quarter Quarter 4-Qtr Period
(A) (B) (C)

B. CUSTOMER SUMMARY INFORMATION

B.1 EMPLOYER CUSTOMERS SERVED

1. Total Employer Establishments Served

1a. Less than 100 workers 24 50 187
1b. 100 - 499 workers 10 13 46
1c. 500 or more workers 2 1 6

B.2 STATE JOB BANK HOLDINGS

Total Numbor of Job Bank Liings

B.3 EMPLOYER CUSTOMERS SERVED AND JOB OPENINGS BY INDUSTRY SECTOR

Total Total Job Total Total Job Total Total Job
Employers | Openings | Employers Openings Employers Openings

(A1) (A2) (B1) (B2) (C1) (C2)
1. Totals (All Industry Sectors) 36 497 64 945 239 2806
2. Agriculture, Forestry, Fishing/Hunting 0 0 1 1 2 1
3. Mining 0 0 0 0 0 0
4. Utilities 0 0 1 4 1 4
5. Construction 12 347 42 836 103 2092
6. Manufacturing 0 0 0 0 3 1
7. Wholesale Trade 0 0 0 0 3 3
8. Retail Trade 1 1 1 1 7 37
9. Transportation and Warehousing 1 77 1 45 4 225
10. Information 0 0 0 0 2 6
11. Finance and Insurance 0 0 1 1 9 16
12. Real Estate and Rental and Leasing 0 0 1 1 2 2
13. Professional, Scientific, and Technical Svcs. 4 9 3 3 18 27
14. Mgmt. of Companies and Enterprises 0 0 0 0 0 0
15. Admin. and Spt. Waste Mgmt and Remediation Svcs. 0 0 0 0 1 1
16. Educational Services 4 4 1 1 11 15
17. Health Care and Social Assistance 2 3 1 6 9 20
18. Arts, Entertainment, and Recreation 1 1 1 1 8 42
19. Accommodation and Food Services 9 42 5 10 33 207
20. Other Services (except public administration) 2 13 5 35 23 107
21. Public Administration 0 0 0 0 0 0
22. Federal Contractors 23 447 28 229 122 1470
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EMPLOYER SERVICES REPORT (ETA FORM 9131)

Previous Current Cumulative
Performance Information Quarter Quarter 4-Qtr Period
(A) (B) (©)
C. CUSTOMER SERVICES AND ACTIVITIES
1. Business Information and Support Services 36 64 243
2. Workforce Recruitment Assistance 36 64 243
3. Strategic Planning/Economic Development Activities 36 64 239
4. Untapped Labor Pools Activities 57 35 208
5. Training Services 0 35 112
5a. Incumbent Worker Training Services 0 0 0
6. Rapid Response/Business Downsizing Assistance 0 6 6
6a. Planning Layoff Response 0 3 3
D. PERFORMANCE RESULTS (OPTIONAL)
Numerator Numerator
1. State Determined Measure #1 - .
Denominator Denominator
2. State Determined Measure #2
3. State Determined Measure #3

E. REPORT CERTIFICATION/ADDITIONAL COMMENTS

1. Report Comments/Narrative:
*Employers listed in Line 22. Federal Contractors are included in lines 2-21 under the approriate industry, to provide a clear picture of industries
services since current period reflects 44% of employer pool are federal contractors. Therefore the total employers served in Line 1 is an

unduplicated count.
2. Name of Grantee Certifying Official/Title: 3. Telephone Number: 4. Email Address:
Alfredo O. Antolin Jr., Director AHRD 671-475-7044 alfredo antolin@ dol.guam.gov
George A. Santos, Director GDOL 671-475-7075 george.santos @ dol.guam.gov

OMB Burden Statement: These reporting instructions have been approved under the Paperwork Reduction Act of 1995. Persons are not required to respond to this
collection of information unless it displays a currently valid OMB number. Obligation to respond is required to obtain or retain benefits (Workforce Investment Act
[Section 185(a)(2)], Wagner-Peyser Act [29 USC 49i] and Trade Adjustment Assistance [20 CFR 617.61]). Public reporting burden for this collection of information,
which is to assist with planning and program management and to meet Congressional and statutory requirements, includes time to review instructions, search existing
data sources, gather and maintain the data needed, and complete and review the collection of information. Send comments regarding this burden estimate, or any other
aspect of this collection, including suggestions for reducing burden, to the U.S. Department of Labor, Employment and Training Administration, Office of Performance
and Technology, Room S-5206, 200 Constitution Avenue, NW, Washington, DC 20210.
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PACIFIC WISPR - WORKFORCE INVESTMENT PERFORMANCE REPORT - FORM 9132A
PARTICIPANT CHARACTERISTICS, DEMOGRAPHICS, AND SERVICES

A. GRANTEE IDENTIFYING INFORMATION

1. Grantee Name:

Agency for Human Resource Development
Guam Department of Labor

3. Workforce Programs (please select one or more)

[0 One-Stop Employment and Workforce Information Svcs

= WIATitle | Programs

2. Grantee Mailing Address: 4. Report Quarter End Date:
414 West Soledad Avenue, Suite 400 3/30/2012
Hagatna, Guam 96910 5. Report Due Date:
1" Submission:  5/19/2012 |Resubmitted 9/10/2012
Previous Current Cumulative
Performance ltems Quarter Quarter 4-Qtr Period
(A) (B) ©
B. CUSTOMER SUMMARY INFORMATION
1. Total Exiters 1517 1180 3798
2. New Participants Served 254 450 1854
3. Total Participants Served 1259 1482 5649
g 3a. Male 675 763 3159
c
& | 3b.Female 581 719 2490
3c. Hispanic/Latino 11 7 35
o 8 | 3d.Asian 84 69 257
=]
> 8 | 3e. Black or African American 11 12 44
= ®©
E % 3f. Native Hawaiian or Other Pacific Islander 1111 1335 5083
=8
“a | 3g. White 38 45 173
3h. More Than One Race 0 14 50
- E 3i. Veterans and Other Eligible Persons 62 70 266
Q
|- Q
£ § | 3. Persons with a Disability 175 158 717
O 8¢
& § 3k. Limited English Proficient 0 3 60
3l. Wagner-Peyser Act Program - Guam Only 1079 892 3845
[ =4
% 3m. Disabled Veterans' Outreach Program 21 6 99
Q.
s 3n. WIA Adult Program 230 405 989
E'-T 30. WIA Dislocated Worker Program 32 53 137
(=]
E 3p. National Emergency Grants 0 0 0
g 3q. Rapid Response (0] 0 0
3r. WIA Youth Program 268 126 1004
3r1. Younger Youth (14 - 18) 241 17 808
3r2. Older Youth (19 - 21) 28 109 196
w
s 2 3r3. Out-of-School 86 35 297
3 o
i g 3r4. In-School 183 91 707
o
= § 3r5. Offender 5 5 23
3r6. Foster Care 0 3 6
3r7. Youth with Disabilities 51 24 227
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PACIFIC WISPR - WORKFORCE INVESTMENT PERFORMANCE REPORT - FORM 9132A
PARTICIPANT CHARACTERISTICS, DEMOGRAPHICS, AND SERVICES

Perf | Previous Current Cumulative
eclormance:llems Quarter Quarter 4-Qtr Period
(A) (B) (€)

C. CUSTOMER SERVICES AND ACTIVITIES

C.1 SERVICES TO ALL CUSTOMERS §
1. Self-Services/Informational Activities 1088 1406 3684

1a. Self-Services/Informational Activities only 1088 76 3684
2. Staff Assisted Core Services 877 668 335
3. Intensive Services 53 81 351
4. Training Services 53 93 612
o 4a. WIA Adult Program 21 46 182
g "§_ 4b. WIA Dislocated Worker Program 8 13 50
‘gé 4c. National Emergency Grants 0 0 0
se 4d. WIA Youth Program 14 34 372

C.2 ADDITIONAL SERVICES TO WIA YOUTH CUSTOMERS

1. Educational Achievement Services 0 0 0
2. Alternative Schooling 0 26 27
3. Summer Employment Opportunities 0 0 164
4. Work Experience 6 15 161
5. Leadership Development Opportunities 0 15 15
6. Supportive Services 0 0 0
7. Adult Mentoring Services 0 15 15
8. Career Guidance/Counseling Services 0 30 254
D. REPORT CERTIFICATION/ADDITIONAL COMMENTS
1. Report Comments/Narrative:
Lines 3: d, I, m, g, u, w4; and 4d; have been omitted to reflect Pacific WISPR form 9132A format.
2. Name of Grantee Certifying Official/Title: 3. Telephone Number: 4. Email Address:
Alfredo O. Antolin Jr., Director AHRD 671-475-7044 alfredo.antolin @ dol.guam.gov
George A. Santos, Director GDOL 671-475-7075 george santos @ dol.guam.gov
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PACIFIC WISPR - WORKFORCE INVESTMENT PERFORMANCE REPORT - FORM 9132B

COMMON MEASURES OUTCOMES

A. GRANTEE IDENTIFYING INFORMATION

1. Grantse Name:

Agency for Human Resource Development
Guam Department of Labor

3. Workforce Programs (please select one or more)
[ One-Stop Employment and Workforce Information Sves
— WIATitle | Programs

2. Grantee Mailing Address:
414 West Soledad Avenue, Suite 400
Hagatna, Guam 96910

4. Report Quarter End Date:

3/30/2012

012

5. Report Due Date:
5

lh':u omitied

9/10/2012

B. PERFORMANCE RESULTS

Performance ltems

Previous Current Current
Quarter - Numerator and | Quarter | Quarter - Numerator
Denominator Counts and Denominator

(A) (8)

Previous
Quarter
Counts

{Guam Only) (Guam Only)

Cumulative

Cumulative

4-Qtr 4-Qtr Period -

Counts

(

Numerator and
Denominator

(©)

(Guam Only)

1. Entered Employment Rate

Numeralor Numerator

Denominator Denominator

Numerator

Denominator

1a. Total Wagner-Peyser Act Program -Guam Only

434 434 330
29% 2 330 >
1506 1079

1673

3642

Total Individuals Placed in Employment

1b. Total Disabled Veterans' Outreach Program

1c. Total WIA Adult Program

0 0.0% ; 3

Total Number of Exiters in Unsubsidized Employment

Total Number of Exiters in Employment after WE

Total Number of Exiters in Employment after OJT

1d. Total WIA Dislocated Worker Program

Total Number of Exiters in Unsubsidized Employment

Total Number of Exiters in Employment after WE

Total Number of Exiters in Employment after OJT

Entered Employment Summary

1e. Total WIA Youth Program

Total Number of Exiters in Unsubsidized Employment

Total Number of Exiters in Employment after WE

Total Number of Exiters in Employment after QJT

1f. Total National Emergency Grants

n/a n/a

n/a

2. Supplemental Data - Entered Employment Rate

2a. Employer Letter

2b. Case Management Notes

2c. Participant Statement/Pay Stub

3. Employment Retention Rate

Numerator Numerator

Denominator Denominator

Numerator

Denominator

3a. Wagner-Peyser Act Program (Guam Only)

3b. Disabled Veterans' Outreach Program

3c. WIA Adult Program

3d. WIA Dislocated Worker Program

Program of Participation

3e. WIA Youth Program

3f. National Emergency Grants

4. Supplemental Data - Employment Retention Rate

4a. Employer Letter

4b. Case Management Notes

4c. Participant Statement/Pay Stub

Page 3 of 4
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PACIFIC WISPR - WORKFORCE INVESTMENT PERFORMANCE REPORT - FORM 9132B

5. Average Earnings

COMMON MEASURES OUTCOMES

Numerator
$

Denominator

Numerator

Denominator

Numerator

enominator

5a. Wagner-Peyser Act Program (Guam Only)

5b. Disabled Veterans' Outreach Program

5c. WIA Adult Program

5d. WIA Dislocated Worker Program

Program of Participation

5e. WIA Youth Program

5f. National Emergency Grants

6. Supplemental Data - Average Earnings

6a. Employer Letter

6b. Case Management Notes

6¢. Participant Statement/Pay Stub
2 O O O A R PERFOR

1. Placementin Employment or Education

2. Attainment of Degree or Certificate

3. Literacy and Numeracy Gains

D. REPORT CERTIFICATION/ADDITIONAL COMMENTS

1. Report Comments/Narrative:

2. Name of Grantee Certifying Official/Title:

Alfredo O. Antolin Jr., Director AHRD

3. Telephone Number: 4. Email Address:

671-475-7044

George A. Santos, Director GDOL

671-475-7075
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